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Carefully read the instructions given on Question Paper,
OMR Sheet and Answer Sheet.

T -gfen fet ud st ammr d ¥ 1 wdenefl sw fo %
ﬁqﬁiﬁm%ﬁwwwwaﬂm%: ( Z1ata, = fewt
RIEES)

Question Paper is in Hindi and English language.
Candidate can choose to answer in any one of the language.
(i.e., either Hindi or English)

39 ATSHE/ U S R § | WRTUeR § 9/ 7ed 3R 9T
g ¥ uter g €1

There are TWO PARTS in this Module/Paper. PART ONE
contains FOUR questions and PART TWO contains FIVE
questions.

T U ' Aehfead’ ! YRR o1 & TSR $ie $id 40 § [
YT e e YhR € 3 59 5 3 60 §

PART ONE is Objective type and carries 40 Marks.
PART TWO is Subjective type and carries 60 Marks.

YT Ueh &% I, THAT I & 5 2
Wnﬁaﬁm—gmﬁumw IR Td STH =1ied |

PART ONE is to be answered in the OMR ANSWER
SHEET only. PART ONE is NOT to be answered in the
answer book for PART TWO.
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Maximum time allotted for PART ONE is ONE HOUR.
Answer book for PART TWO will be supplied at the table
when the Answer Sheet for PART ONE is returned.
However, Candidates who complete PART ONE earlier
than one hour, can collectthe answer book for PART TWO
immediately after handing over the Answer Sheet for
PART ONE to the Invigilator,

uﬁawﬁ SufteIta-uftenT o gearer g fomr ot ot

, Foriteren R QY form, wrtem et/ oo e org
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Candidate cannot leave the examination hall/room
without signing on the attendance sheet and handing over
his/her Answer Sheet to the Invigilator. Failing in doing
so, will amount to disqualification of Candidate in this

Module/Paper.
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After receiving the instruction to open the booklet and
before starting to answer the questions, the candidate should
ensure that the Question Booklet is complete in all respect.

e : ufy e denvor #f =g Ife/fadnfaaE st & o 59 2rawen 3 Sfich dwentor & ar 2em
Note : In case of any discrepancy found in Hindi version, English version will be treated as final.
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DO NOT OPEN THE QUESTION BOOKLET UNTIL YOU ARE TOLD TO DO SO.
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1.1

T Uk / PART ONE 1.3 ‘e e’ JeEEs §
(|t Uyl o ST E / Answer all the questions ) " (A) www.passportindia.gov.in.
1 i v Ve % SR % e faened g T (Bl ~wwwnpassportindiz.con,
¥ T ke I faweq @ T =9 (C) www.passportindia.edu.
WO U & T SUCTeRl & 1T ST (D) www.e-passportindia.gov.in.
I UAF |, 39 few @ ot o IR, "Passport Seva" website is :
A R (A) www.passportindia.gov.in.
Each question below gives a multiple (B) www.passportindia.com.
choice of answers. Choose the most (C) www.passportindia.edu.
appropriate one and enter in the “OMR” D indi .
"answer sheet supplied with the question (R)r. Wewwriedpasspiortindia,gov.in.
paper, following instructions therein.
(1x10) | 14 shomum Hqiwad:
ﬁm@wiwmqmz;égﬁﬁm T A) s R e
£ I 5 :
(A) =g fesmt ®) Ul e
(B) IR fewrd (© s fowm fawen
©) we=n fewmd (D) 3t e fereen
(D) = fegerd ORS stands for :
You can add words not available in Word (A) Open Resource System
dictionary to : WEB) Online Registration System
(A) My dictionary
(B User dicti (C) Open Reform System
er dictionary :
[(C) Custom dictionary | (D) Open Repair System
(D) Live dictionary
1.5 JTATTAST &l % Wiy Al
1.2 Wi I START U NRURH 1 FHd fPnTEE. -
& o e S g (A A s Tt
(A) wE=a )
v B) 3muR a1 fesfieiien
(B) wisii=a 5 iost gl
(C) frem (C) <hde TSSIlellht
(D) UGS SEA (D) el SR
Portrait is used to refer to page orientation UMANG is integrated with :
whichds ! (A) Aadhaar and Digilocker
I Eg) ;zztil:;lltall (B) Aadhaar or Digilocker
(C) flip (C) Digilocker only
(D) upside down (D) Aadhaar only
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1.6

1.7

1.8

HH: SHA o 1Y ShiF-97 ST 3o
BTS2

(A) e

(B) S=diag

(C) TEHsiT

(D) HES&T

Which box overflows with emails
generally ?

(A) Inbox

(B) Outbox
(C©) AddressBox
(D) Messagebox

St
TS GRaTR §
A) e

(B) 91 Wi HE

Q) e e

(D) TS WS

Gmail is a software used to :
(A) Search web pages

< fora v feman <t e

(B) Check Emails|

(C) Find hotels
(D) Search Files

HEg H e 87 ¥ forg ATH 3T TS ?
(A) 18 =

(B) 15 99

(C) 13 od

(D) 10 99

What is the minimum age to join
Facebook ?

(A) 18 years

(B) 15 years

I(_C) 13 years |

(D) 10 years

eI he AR ga T o ?
(A) 01-03-2006
(B) 01-04-2006
(©) 01-10-2006
(D) 01-12-2006

When was Twitter launched ?

(A) 01-03-2006

(B) 01-04-2006
(C) 01-10-2006

(D) 01-12-2006

1.10 H-91 ke wF & v fafue st @

ST H TR Heg el B 2
(A) Te T

(B) g

(C) weiver TR

(D) TR

Which option helps us to send the same
letter to different persons ?

(A) Mail Merge

(B) Macros
(€) Multiple Letter

(D) Template
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9o ﬁ%mwmmmzﬁgﬁ%m 2, Eaclldl stage}rlnent b;low is either TRUE or
T T forerea = FALSE. Choose the most appropriate one
i g “@ N Eﬁ and ENTER your choice in the “OMR”
mﬁ%mwmﬂq AT answer sheet supplied with the question
I U o, IEH ﬁl{TﬂIﬁﬁﬁﬁ & IR, paper, following instructions therein.
R (1x10) (1x10)
. 2.1. Bullets is a feature that lets you create an
2.1 eie UH T glewn € S STk 9 H TH unordered lists in word. £
srerafeer et SR o gl & T TRUE
2.2 ek I ok UYH &R 71 Ffee s 3ix | 2.2 To capitalize the first letter of a sentence
o= ol reR FY AR HE § W ¥ g and leave all other letters as lowercase,
click lowercase.
T Y i forereh L | ey
2.3 @@WWW‘Q?HW'E{W@HT 2.3 The name of the open document is
displayed in the status bar. 77
gl y
; FALSE
2.4 e H T2 1 FaA ARG A H FERAA | 9 4 Data in a table can only be arranged in
fepart ST Eehcll il ascending order. / A RE
0.5 iRl H Y YRS i WM ¥ WHS H : _ _
e ¥ o v T 2.5 You can easily add or delete text in a table.
TRUE
b6 oS TR SIERU I @ A B € AR | 2,6 Word first identifies grammatical errors
3G wE e i e | and then spelling errors. / CEg
2 3 ﬁ, ) S A = 2.7 TFacebook allows a user to post stories
AT ST T S 24 = e Tl € which lives for 24 hours. / o
2.8 WH T W e, T § zHieg i W
21 fepar ST TRt | 2.8 Like an email, tweets in a Twitter can not
be forwarded. T [ ALSE
2.0 SRS Th WM ¥ & Fell T e wofed _
WA E 2.9 Outbox is a location where the sent mails
are stored. T TRUE :
010 wiRd ® uwEMd Faed F fag
DT : ?{ﬁ? f i FALSE
www.passporhndxa.gov.m‘ll‘m"aﬁ il 2.10 www.passportindia.gov.in is not a valid
el site for passport services in India. f
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3. wiem X ¥ fau e v ST aerit wh firent whiem Y i faw T Freream wwaitia stot / ved /
| A w1 o freen W T % W T T ¢ shument! SN W, Sl fw

| TRV T UTeT T §U, TS (1x10)
X Y
31 | BR2TPA__ HTH ISR T gfefere) witeemr s
32 | tnuE R W ® foen gieaeR
3.3 | oA ey IR ereieee AT faey
34 | FEE™ AT HRY
35 | iw e T CTRL+ T
3.6 | wHEEeR 1 T SR 3. TE.
3z |-'Td Trifesn ©RS
TR I TaEse fom § 9ot fomm o
3.8 : ; Shift+Del
w9 # fecfic #T ) Hoit §
3.9 | WeTSe wWiEd Hard disk
T 98 e | ST €2 oM
3.10 Processor
g
Money Transfer
Foreign Exchange
Portrait
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3. Match words and phrases in column X with the closest related meaning /word(s) /phrase(s)

in column Y. Enter your selection in the “OMR” answer sheet supplied with the question

paper, following instructions therein. (1x10)
X Y
3.1 Core2Duo is a type of [J] Utility software package,l
/)
3.2 MS Office is a ﬂ [A] System software
3.3 Open Office and AbiWorld [F Operating System 7}
3.4 Pendrive [©] Primary Cache
3.5 BHIM mobile app K [K] CTRL+ T
3.6 Compiler is an example of  [B] 0sS
37 | 11 [D] Magnetic storage 4
48 KE.!Y to perma.nen-tly delete the file ‘.A Shift+Del A
without sending it to the recycle bin L
[H]
3.9 Layout style [10] Hard disk é
540 To create hanging indent in a word Prpcibor |
document [E]
Money Transfer [ )
Foreign Exchange A
Portrait \O
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4,

4.1
4.2

4.3

4.4

‘ 4.6
4.7
4.8

4.9

e weles e , S S T8 gEl ¥ U vieg o e ki feren & e e e 1 wew
o fereme T IR S0 WoR-ue o Ty feu I ¢ siemer ' SR uses W, S fau e srevi

& ITEN, TS5 @i | (1x10)
A. [HiEE B. [§Isl C. [37
D. |fR-affeer E. |Wwife §eX F. [Gamsa fom
G. |ftrTushie H. (A" I |fefsea
J. |erm 9 R K. Trﬁ"ﬂ'ﬁ%? L. |l 3Rl
M. |21
I8 qM T fearw Tl
e fetr ga =i U WA T & |
RiES S SYHTON i IFHA e § o 3okl i sigH & o sheger fasen # S
ST Rl |
e Y oin gEn feanw B
HE Tk AT S freent s fer el i fefven wre § o % fag fomar
SAIE | '
B & Ged H TEH S TR 2
g strfén fawn & =<t TR gfem=R Bt ¢l

B foig @ 7iaea aeh o glaensti #t wfafaft s = & fo T ST R ST

Tl T T HEA 91 Hieet H S B

4.10 &1 =l =9 I & fw, 179 wiger i Tel qh YA, ST 7 foh 9% &S SR § 1 95a Sy R

i l
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4. Each statement below has a blank space to fit one of the word(s) or phrase(s) in the list
below. Choose the most appropriate option, enter your choice in the "OMR" answer
sheet supplied with the question paper, following instructions therein. (1x10)

A. |KEYBOARD B. |Cookies C. |DRAG
D. |NON-VOLATILE E. |[FORMAT PAINTER | F. RECYCLE BIN
G. |Flipkart H. |MOUSE 1. |DIGITAL
J. |TASKBAR K. |JOYSTICK L. |Peripheral device
M. |Tape
4.1 The most common input devices are the ey baat [A] KEYBOARD
\ L»Jc -
4.2 Hard disk drives are considered new. - 7 ““storage.  [D] NON VOLATILE
[L] PERIPHERAL DEVICE ;
4.3 The term ( designates equipment that might be added to a computer system to
enhance its functionality.
[H] MOUSE
4.4 Cd is a painting and drawing device
[ DI(%&‘T AL
4.5 /) camera is a peripheral device used to capture still images in a digital format
[K] JOYRTICK
4.6 A e can make easier tO play games.
[J] TASK BAR

4.7 In Windows operating system, the clock is visible on the _ Tse )

[E] FORMAT PAINTER

4.8 TIn order to copy formatting features from source point to destination is used

[F] REQYCLE BIN

4.9 All the deleted files or folders goes to the K¢ cu (j, ,1 1L

7 T

4.10 To make a window wider, you would move the pointer until it changes to the Horizontal
Resize shape and then __ Doaed . [C] DRAG
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